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MOJIUTUKA
KOH®UJIEHIIUAJIBHOCTHU
UHTEPHET-CAUTA
HTTP://AVTOSERVIS-SAMARA.RU/

Hcnonb3oBanue cepBucoB Caiita o3HadaeT Oe3oroBopouHoe coriacue Ilonb3oBarens ¢
Hacrosimed IlonuTuKOi M yKa3aHHBIMH B HEH YCIOBUSMH OOpabOTKM €ro InepcoHaTbHOU
uHbopMaluy; B clIydae Hecorjacus ¢ 3TUMHU ycioBusMH [lonb3oBaTens JOKEH BO3JAEpKaTbCs
OT UCIOJIb30BAaHUS CEPBHUCOB.

1. OBIIME ITOJIOXXEHU A

1.1. B pamkax nHacrosmeid I[lomutuku moj mnepcoHanbHOM wuHpopManuen Ilomb3oBaTens
MMOHUMAKOTCH:

111  TIlepconampHast wuHpOpManus, KoTopyto Ilomp3oBaTens mpenocTaBisieT o cebe
CaMOCTOSITEJIbHO IPU PErMCTPALUU (CO3AaHUU YUETHON 3allMCH) WM B IPOLIECCE UCTIONb30BaHUS
CepBucoB, BK/Itouas nepcoHanbHble JaHHble [losb3oBaTens. O0s3aTenbHas A7 NPEeI0CTaBICHUS
CepBucoB  uMH(popMamus [OMeuYeHa  cHeuMaidbHbIM  obOpazoMm. MuHas  uHbopmauus
npenocrasisiercs [lonb3oBaTenem Ha €ro yCMOTpPEHHUE.

112. [laHHble, KOTOpble aBTOMAaTHYECKHU IepenaroTcs cepsucam Caiita B mpolecce HX
UCIIOJIB30BAHUSI C TIOMOIIBIO YCTAaHOBJICHHOTO Ha ycTpoiicTBe Ilonp3oBaTernst mporpaMMHOTO
obecrieueHus, B ToM uucie I[P-aapec, nannbele QaiinoB cookie, mHpopmauus o Opaysepe
[Tonb3oBarenss (WaM WHOM NHporpaMMe, C IOMOIIbIO KOTOPOH OCYHIECTBISIETCS JAOCTYN K
cepBUCaM), TEXHMYECKHE XapaKTEepUCTHKH OOOpYyIOBaHMS W MPOTPaMMHOrO OOecCIeyeHHUs,
ucnons3yembix Ilonb3oBarenem, gata ¥ BpeMs JOCTyHa K CEpBHCAM, agpeca 3alpalIiBaeMbIX
CTpaHMIl U MHas I0J00Has HHPOpMaLUS.

113. Wnas undopmarnus o [lomszoBatene, 06paboTka koTopoil npeaycmorpera CornaiieHuem
00 ucnons3zoBanuu Caiita.

Hacrosimas [TonuTrka KoHGUICHIIMATBHOCTH IPUMEHsIeTCs ToIbKo K Caiity http://avtoservis-
samara.ru/ . Caiit http://avtoservis-samara.ru/ He KOHTPOJIHUPYET U HE HECET OTBETCTBEHHOCTH 32
CalThI TPETHHUX JIHII, HA KOTOpHIe [101b30BaTEh MOXKET MTEPEUTH IO CCBUIKAM, JIOCTYITHBIM Ha
Carite http://avtoservis-samara.ru/ .

2. [IEJIU OBPABOTKU ITEPCOHAJIbBHOM MTHOOPMAIMH ITOJIb3OBATEJIEN

2.1. Caiit coOupaeT U XpaHHUT TOJIBKO Ty MEPCOHATbHYIO MH(OpMAIMIO, KOTOpas Heo0XoanMa
IS TIPEJIOCTABIICHNS CEPBHCOB MJIM MCIIOJIHEHMS COTJalIeHuil u goroBopos ¢ Ilonp3oBatenem,
3a UCKJIIOYEHHEM CIydaeB, KOTJa 3aKOHOJATEIbCTBOM IMIPEyCMOTPEHO 00s3aTeIbHOE XpaHEHHE
HEepCOHATFHOIN NH(POPMAINK B TEYEHHE OIIPEETICHHOTO 3aKOHOM CPOKa.

2.2. Ilepconanbuyto napopmaruto Ilonp3oBarens CallT 06pabaThIBaeT B CIEIYIONINX LETAX:

221 wunentuduxanuu Ilomb3oBaTens, 3apeructpupoBaHHoro Ha CaiiTe, AN TOBBILICHUS
Ka4ecTBa MPEJOCTABISEMbIX YCIYT, MHMOATOTOBKM WHIMBHIYAIBHBIX TPEUIOKCHUH W IS
MIPEJOCTABIICHUS IOCTYIA K CHIENUAIbHON HH(pOpMaIHH;
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22.2. npenocrtapienus [lomp30Barento 10CTyma K IEPCOHATU3UPOBAHHBIM pecypcam CaiTa;

223. ycranosnenus c [lonb3oBarenem oOpaTHOI CBsI3U, BKJIIOYAs HANPaBJIEHUE YBEIOMIICHUH,
3aIpoCoOB, KacalolIMXcs ncnoiabp3oBanus Caiita, okazaHus yciyr, 00pabOTKy 3alpoCcoB M 3asBOK
ot Ilonb3oBarens;

224. aHanu3a IaHHBIX W MPOBEACHUS PA3IUYHBIX HCCIICIOBAHUI;

2.25. mpenocrasnenus [lonb3oBaTento 3((EeKTUBHON KIMEHTCKON M TEXHHUUYECKOW MOAICPKKU
IIpY BOSHUKHOBEHHH MPOOJIEM, CBSI3aHHBIX C HCIOJIb30BaHueM CaliTa;

2.26. unHpopMupoBaHHS 00 AKIMAX, CKHAKAX M CICHUAIBHBIX MPEAIOKEHHUIX, MPUCHLIas Ha
yKa3aHHBIN TIPU PETUCTPALIH HOMEP Tele(oHa U ajpec IEKTPOHHBINA MOYTH HH(POPMaIMOHHBIE
COOOILEHHUS.

3. YCJIOBUS OBPABOTKU ITEPCOHAJIBHOM MH®OPMAIIUN TIOJIB30BATEJIEM U
EE IIEPEJJIAYU TPETBUM JIMLIAM

3.1. Cailr xpaHurT mnepcoHanbHyl0 wuHpopMmaluio Ilomp3oBareneldi B COOTBETCTBUU C
BHYTPEHHUMH PETJIAMEHTaMU KOHKPETHBIX CEPBUCOB.

32. B orHomeHun mnepcoHanbHON wuHGopMmanmu [lomp3oBarenst  coxpaHseTcs — ee
KOH(QUIEHIIMATILHOCTb, KpPOME CllyyaeB J0OpOBOJBHOIrO ImpenocraBieHus Ilonp3oBarenem
uHpopmanuu o cebe s 00IIero JoCTyna HeOrpaHWYEHHOMY Kpyry jui. [lpu ucrnonb3oBannn
OTAeNnbHBIX cepBUcOB [lonb30BaTens cornamaercs € TEM, UYTO OINpPEAETeHHAas YacTb €ro
MEePCOHAILHON MH(OPMAIIUK CTAHOBUTCS OOIIEIOCTYITHOM.

3.3. Caiir BmpaBe mepeaarb NMepcoHANbHYIO WHpopMaruio [lonb3oBarens TpeTbUM JMIAM B
CHEAYIOLIUX CIIydasX:

331 Tlomp3oBaTenb BRIPA3UII COTIIACHE HA TAKUE JICHCTBUS.

332, Tlepemaua HeoOxomuMma IS HCIOJb3oBaHWs [lonb3oBaTenieM OINPeNeNICHHOTO CepBHCa
00 A UCTIOMTHEHHS OMPEIETICHHOTO COTIallleH s ik goroBopa ¢ [loap3oBaTenem.

334, Tlepemaua mpemycMOTpeHa POCCHHCKUM WJIM WHBIM MPUMEHUMBIM 3aKOHOIATEIhCTBOM B
paMKax yCTaHOBJICHHOW 3aKOHOAATEIbCTBOM IIPOLIEAYPBI.

335 B cnywae mpomaxu Caiita k npuoOperaTento NepexoAsT Bce 00sS3aTesbcTBa 110
coOmofieHnI0  ycnoBuil  Hactosimied  [IOAMTHKM  NPUMEHUTENBHO K TOJYyYEeHHOM UM
NEepCOHATBHOMN HH(pOPMAIIHH.

3.4. Ob6paboTka mnepcoHaNbHBIX JaHHBIX llonb3oBarens ocyliecTBiseTcsl 0€3 OrpaHUYEHUs
CpOKa JIF0OBIM 3aKOHHBIM CITIOCOOOM, B TOM YHCJie B MHPOPMAIIMOHHBIX CUCTEMAaX MEPCOHAIBHBIX



JAHHBIX C MCIOJb30BAaHUEM CPEJCTB aBTOMATH3AIlUU WM O€3 HCIIOIb30BaHUSI TaKUX CPEICTB.
OOpaboTka mepcoHANbHBIX HaHHBIX [lojp30oBaTenell OCYIIECTBISETCS B COOTBETCTBUU C
®enepanbHbM 3akoHOM OT 27.07.2006 N 152-®3 "O nepcoHalbHbIX JaHHBIX" .

3.5. Ilpu yrpare wnM pasriamieHud MEpPCOHANBHBIX JaHHBIX AamuHucTpanus Caiita
uHpopmupyert Ilonb3oBarens 00 yTpare UM pa3rialieHuH MepCOHATBHBIX JaHHBIX.

3.6. Anmunuctpanus Caifta npuHUMaeT HE0OX0IMMBbIE OPTaHU3AIMOHHBIC U TEXHHYECKHE MEPHI
IUIs 3alUThI NTepcoHaIbHOM MH(opMaruu [losb30BaTens OT HEMPABOMEPHOTO MJIM CIy4ailHOTO
JOCTyIa, YHUYTOKEHUS, U3MEHEHHsI, OJJOKUPOBaHUS, KOIMPOBAHUS, PACTIPOCTPAHEHHS, a TAKXKe
OT UHBIX HENPABOMEPHBIX JEHCTBUM TPETHUX JIULL.

3.7. Anmunucrtpanus Caiira coBmectHo ¢ [lonp30BaTenemM npruHUMAeT BCE HEOOXOIUMBIE MEPHI
10 MPENOTBPAILIEHUIO YOBITKOB MM MHBIX OTPHULIATENIBHBIX MOCIEICTBUM, BBI3BAaHHBIX YTpaTOH
WM pa3rilallleHueM NepCOHaIbHBIX JaHHbIX [lonb30Baresns.

4. OBSA3ZATEJILCTBA CTOPOH
4.1. IMonp30Barens 00s3aH:

411, TlpenoctaBuTh HHPOPMAIIUIO O IEPCOHATBHBIX JaHHBIX, HCOOXOIUMYIO ISl TIOJIh30BAHUS
Caritom.

412. OOGHOBJIATH, NOMOJNHATH MPEIOCTABICHHYIO WH(POPMAIMIO O MEPCOHAIBHBIX JaHHBIX B
cllyyae U3MEHEHUs TaHHON MH(OpMaIy.

4.2. Anvuauctpanus Caiita o0s3aHa:

421 Hcnonp30BaTh MOJYYCHHYIO WH(GOPMAIHMIO WCKIIOUUTENBHO Ui IIeNeH, yKa3aHHBIX B
Hacrosel [lonutuke KOHPUIEHIIMATBHOCTH.

422. ObGecrieunTh XpaHeHWE KOHQUACHIMATLHOW WH(POpMAIMU B TaiHe, HE pasriamarh 0e3
IIPEIBAPUTENIBHOTO MHCBMEHHOTO paspemieHus [lomp3oBarens, a Takke HE OCYILECTBIATH
npoaaxy, OOMeH, OmyOJIMKOBaHHE MO0 pasIJlalleHue HHBIMH BO3MOXKHBIMHM CIIOCOOaMU
NepelaHHbIX MEePCOHANBHBIX JAaHHbIX [losb30Barens, 3a HCKIIOUYEHUEM MPEAYCMOTPEHHBIX
Hacrosmei [lonutukoit KoHpUAEHIMATEHOCTH.

423. TlpuHMMaTH MEPHI PEAOCTOPOKHOCTH IS 3AIIUTHI KOHPHICHIIMATHHOCTH MTEPCOHATBHBIX
naHHbIX Iloap3oBarens corinacHo MopsAAKy, OOBIYHO MCIOIb3YEMOMY JUIS 3allUTHl TAKOTO Poja
MH(pOPMAIIUU B CYILECTBYIOLIEM J€I0BOM 000POTE.

424 OcyiecTBUTh  OJOKHpPOBaHHE  MEPCOHANBHBIX  JaHHBIX,  OTHOCAIIMXCA K
cooTBeTcTBYytoIIeMy [lonbp3oBaTento, ¢ MOMeHTa oOpaieHusi win 3anpoca [lonp3oBarens wiu
€ro 3aKOHHOTO MPEACTAaBUTENS JUOO YHMOTHOMOYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB
MEePCOHAIBHBIX JIAHHBIX Ha TEpPUOJ] TPOBEPKH B CIIy4ae BBISBICHUS HEIOCTOBEPHBIX
MEePCOHANBHBIX TAHHBIX WM HEMPABOMEPHBIX ACHCTBHIA.



7.3.

7.4.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Anmunuctpanus CaiiTa, HE UCIIOJIHMBILIAS CBOU 0053aTEIbCTBA, HECET OTBETCTBEHHOCTH 3a
yObITKHM, TmOHeceHHble Ilonb3oBaresieM B CBA3M € HENPAaBOMEPHBIM  HCIIOJIb30BaHUEM
IIEPCOHAJIBHBIX JTAHHBIX, B COOTBETCTBHMHU C 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

5.2. B ciydae yTparel WM pasrialmieHus KOH(GHUACHIHAIbHOH HH(DOpPMAuu AJIMHHUACTpPAIUSL
CaiiTa He HECeT OTBETCTBEHHOCTH, €CIIU JIaHHAS! KOH(UICHINAIbHAS HHPOpMAIIHS:

521, Craya nyOJUYHBIM JTOCTOSTHUEM JI0 €€ YTPAThl WIIH pasTiIallcHHs.

52.2. bputa monydeHa OT TPEThEH CTOPOHBI JO MOMEHTA €€ IMOJyYeHUs AJIMUHHUCTpaIueit
Caiira.

5.2.3. bbuia pasrnamena c cornacus [lonp3oBarens.

6. PASPELIEHUME CITOPOB

6.1. Jlo oOpameHus B Cya C HMCKOM IO CHOpaM, BO3HUKAIOUIMM W3 OTHOIICHUH MEXIY
[Tonp3oBarenem Caiita u Anmunuctpauuedt Caiita, o0s3aTelbHBIM SBISIETCS INPEIbSIBICHHUE
npeTeH3uu (MMCbMEHHOTO MPEIOKEHHS O T0OPOBOJIILHOM yPETyIUPOBAaHUH CIIOPA).

6.2. TlomyuaTens MpeTeH3WH B TeUeHHE 15 KaJeHTApHBIX JHEW CO THS MOJYYCHHUS MPETCH3UU
MMACbMEHHO YBEIOMIIAET 3aBUTEIIA IPETEH3UU O PE3YJIBTATAX PACCMOTPEHUS IIPETECH3HH.

6.3. Ilpm HemoCTHMXKEHHM COTJAlIeHUs crmop OyaeT MepelaH Ha pacCMOTpPEHHE B CYyI B
COOTBETCTBHUHU C JEHUCTBYIOLIMM 3aKOHOaTebCcTBOM Poccuiickoit denepauumu.

6.4. K nacrosmeii [Tonntuke KOHQUIESHIMATBHOCTH U OTHOIIEHUSAM Mexay Ilonb3oBareneM u
Anmunuctpanueit  Caiita npuMeHseTcs JeHCTBYIOIIee 3aKOHOAATeNbCTBO Poccuiickoit
denepanun.

7. JOITIOJIHUTEJIBHBIE YCJIIOBUA

7.1. Anvunuctpauus Caifta BhnpaBe BHOCHTH H3MEHEHHMs B Hacrosmyro [lomutuky
KoH$ueHaabHOCTH 6e3 cornacus [lonp3oBarers.

7.2. HoBas Ilonutnka KOHGUACHIINATHLHOCTH BCTYMAeT B CHIy C MOMEHTA €€ pa3MelIeHHs Ha
Caifre, ecu MHOE HE MPEAYCMOTPEHO HOBOM penakiueit [lomtuky KoHPUACHITHATBHOCTH.

Bce npetosxkeHus Wik BOMPOCHI 10 HacTosek [TonuTike KOHPUISHIIHATBHOCTH CIIEIyeT
coobmiarte yepe3 GpopMmy oOpaTHO CBsI3U Ha cTpanumie http://avtoservis-samara.ru/carfix-remont-
avto/ .

HeiictByromas [lonutrka KOHPUACHIHAIBHOCTH pa3MelieHa Ha CTPAHUIIE 110 aapecy:
http://avtoservis-samara.ru/ .

7.5. Hacrosmas Ilomutrka KOH(DHUICHIIMATBHOCTH SBISACTCA HEOTHEMJIEMOW YacThIO
Cormamenuss 00 wucnonb3oBaHuu CaifTa, pa3MEIIEHHOTO Ha CTpPaHUIE IO aJpecy:
http://avtoservis-samara.ru/ .
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